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Abstract

This Study is on Impact of Management System on Effective Human Resource Management in an
Organization. The Total Population for the Study Is 200 Staff of Ministry of Communication and
Information, Kwara State. The Researcher Used Questionnaires as the Instrument for the Data
Collection. Descriptive Survey Research Design Was Adopted for This Study. A Total Of 133
Respondents Made Translators, Technology Coordinators, Human Capacity Building Officers and
Senior Staffs Were Used for the Study. The Data Collected Were Presented in Tables and Analyzed
Using Simple Percentages and Frequencies

Introduction

The management of information technology plays A crucial role, especially in the communication
and information sectors such as government establishments, where they build their competitive
advantage on credibility and information. Every aspect of management in the modern age relies
heavily on information to thrive. Nothing moves without information and it is generally believed
that information is power and that he who has it has power. It has even been described as A singular
resource needed to develop other resources, including workers in an organization. That is
why odger and keeling (2000) deduced that one-way businesses meet information needs is to use
management information system (mis). One approach by which organization can utilize
company’s capability is through the development of management information system (mis). There
is no universally accepted definition of management information system (mis) and those that exist
reflect the emphasis and perhaps prejudice of their authors. However, the term “management
information system” (mis) can be seen as A database management system tailored to the needs of
managers or decision makers in an organization. Mis is A system using formalized procedures to
provide management at all levels in all functions with appropriate information based on data from
both internal and external sources, to enable them to make timely and effective decisions for
planning, directing and controlling the activities for which they are responsible argyris (1991). It
should be noted from the above definition that the emphasis is on the uses to which the information
is put. Planning, directing and controlling are the essential ingredients for “management”. In
essence, the processing of data, information, and communicating the resulting information directly
to the user, is the key function of mis. It should, therefore, be noted that mis exists in organizations
in order to help them achieve objective to plan and control their processes and operations, to help
deal with the uncertainties, and to help in adopting changing or indeed initiating
change. Essentially, therefore, information has become A critical resource, just like energy, both
of which are vital to the wellbeing of individuals and organizations in the modern world. Like
energy and politics, technology is changing the ways in which information is captured, processed,
stored, disseminated and used augured by charles (2002).
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Research Design

The researcher used descriptive research survey design in building up this project work the choice
of this research design was considered appropriate because of its advantages of identifying
attributes of a large population from a group of individuals. The design was suitable for the study
as the study sought to impact of management information system effective human resource
management in an organization.

Sources Of Data Collection

Data Were Collected from Two Main Sources Namely:
(1)Primary Source And

(Ii)Secondary Source

Primary Source:

These are materials of statistical investigation which were collected by the research for a particular
purpose. They can be obtained through a survey, observation questionnaire or as experiment; the
researcher has adopted the questionnaire method for this study.

Secondary Source:
These are data from textbook journal handset etc. They arise as byproducts of the same other
purposes. Example administration, various other unpublished works and write ups were also used.

Population Of the Study

Population of a study is a group of persons or aggregate items, things the researcher is interested
in getting information on the study the impact of management information system effective human
resource management in an organization. 200 staff of ministry of communication and information,
kwara state was selected randomly by the researcher as the population of the study.

Sample And Sampling Procedure
Sample is the set people or items which constitute part of a given population sampling. Due to
large size of the target population, the researcher used the taro yamani formula to arrive at the
sample population of the study.
n=N
1+N(e)’
n= 200
1+200(0.05)*
=200
1+200(0.0025)
=200 200

I+0.5 = 15 =133.

Instrument For Data Collection

The major research instrument used is the questionnaires. This was appropriately moderated. They
staff were administered with the questionnaires to complete, with or without disclosing their
identities. The questionnaire was designed to obtain sufficient and relevant information from the
respondents. The primary data contained information extracted from the questionnaires in which
the respondents were required to give specific answer to a question by ticking in front of an
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appropriate answer and administered the same on staff of the organizations. The questionnaires
contained about 16 structured questions which were divided into Sections A And B

Validation Of the Research Instrument

The questionnaire used as the research instrument was subjected to face its validation. This
research instrument (questionnaire) adopted was adequately checked and validated by the
supervisor his contributions and corrections were included into the final draft of the Research
Instrument Used.

Method Of Data Analysis

The data collected was not an end in itself but it served as a means to an end. The end being the
use of the required data to understand the various situations it is with a view to making valuable
recommendations and contributions. To this end, the data collected has to be analysis for any
meaningful interpretation to come out with some results. It is for this reason that the following
methods were adopted in the research project for the analysis of the data collected. For a
comprehensive analysis of data collected, emphasis was laid on the use of absolute numbers
frequencies of responses and percentages. Answers to the research questions were provided
through the comparison of the percentage of workers response to each statement in the
questionnaire related to any specified question being considered.

Frequency in this study refers to the arrangement of responses in order of magnitude or occurrence
while percentage refers to the arrangements of the responses in order of their proportion.

The simple percentage method is believed to be straight forward easy to interpret and understand
method.

The researcher therefore chooses the simple percentage as the method to use.

The formula for percentage is shown as.

% = /N x 100/1

Where f = Frequency Of Respondents Response

N = Total Number Of Response Of The Sample

100 = Consistency In The Percentage Of Respondents For Each Item Contained In Questions.
Table I

Gender Distribution Of The Respondents

Response Frequenc |[Percent [Valid Cumulative
y Percent Percent
Male 77 57.9 57.9 57.9
Valid Female |56 42.1 42.1 100.0
Total 133 100.0 100.0

From The Above Table It Shows That 57.9% Of The Respondents Were Male While 42.1% Of
The Respondents Were Female.

Question 2

The Positions Held By Respondents

Table Ii
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The Positions Held By Respondents

Response Frequenc |Percent |Valid Cumulative
y Percent Percent
Translators 37 27.8 27.8 27.8
Technology
Coordinators 50 37.6 37.6 65.4
Valid pyyman
Capacity
Building 23 17.3 17.3 82.7
Officers
Senior Staffs 23 17.3 17.3 100.0
Total 133 100.0 100.0

The Above Tables Shown That 37 Respondents Which Represent27.8% Of The Respondents
Aretranslators, 50 Respondents Which Represents 37.6 % Are Technology Coordinators23
Respondents Which Represents 17.3% Of The Respondents Are Human Capacity Building
Officers, While 23 Respondents Which Represents 17.3% Of The Respondents Senior Staffs

Test Of Hypotheses

There Are No Problems Associated With Management Information System (Mis).

Table Iii

There Are No Problems Associated With

Management Information System (Mis).

Response Observed |Expected [Residual
N N

Agreed 40 33.3 6.8

Strongly Agreed |50 333 16.8

Disagreed 26 333 -7.3

Strongly

Disagreed 17 333 -16.3

Total 133
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There Are No
Problems
Associated
With
Management
Information
System
(Mis).

Chi- 19.331°

Square

Df 3

Asymp.1 99

Sig.

a. 0 Cells (0.0%) Have

Expected Frequencies Less
Than 5. The Minimum
Expected Cell Frequency

Is 33.3.

Decision Rule:
There Researcher Therefore Reject the Null Hypothesis That State There Are No Problems
Associated with Management Information System (Mis) As the Calculated Value Of 19.331 Is
Greater Than the Critical Value Of 7.82
Therefore, The Alternate Hypothesis Is Accepted That State There Are Problems Associated With
Management Information System (Mis).

Test Of Hypothesis Two
There Are No Benefits Of Management Information System (Mis) In The Motivation Of Workers

Table V

There Are No Benefits Of Management
Information System (Mis) In The Motivation

Of Workers

Response |Observed |Expected [Residual
N N

Yes 73 443 28.7

No 33 443 -11.3

Undecide 157 443 173

Total 133

IIARD — International Institute of Academic Research and Development

Page 529



http://www.iiardjournals.org/

International Journal of Social Sciences and Management Research E-ISSN 2545-5303
P-ISSN 2695-2203 Vol 10. No. 11 2024 www.iiardjournals.org online version

Test Statistics

There Are No
Benefits Of
Management
Information
System (Mis)
In The
Motivation
|Of Workers
Chi-Square | 28.211?

Df 2

Asymp. 1 499

Sig.
a. 0 Cells (0.0%) Have
Expected Frequencies Less
Than 5. The Minimum
Expected Cell Frequency
Is 44.3.

Decision Rule:

There researcher therefore reject the null hypothesis that state that there are no benefits of
management information system (mis) in the motivation of workers as the calculated value of
28.211 is greater than the critical value of 5.99

Therefore, the alternate hypothesis is accepted that state that there are benefits of management
information system (mis) in the motivation of workers

Conclusion

Conclusively, lack of management skills on mis process by most business organization in nigeria
does not only affect the effective performance of mis but also reduce their ability to compete
favorably in the market with their large scale industrialist counterpart which has been a major
stumbling block for the development and growth of business organizations in Nigeria.

Recommendation

To achieve its corporate goals and objectives, a company needs to serve a larger market for its
products. For the realization of this, business organization should pay more attention to the
development of a good and formidable management information system.based on the findings of
this study, we recommend that; because of the great potential of mis to generate employment for
the masses, government should directly get involved in the financing of mis in most business
organization to promote economic growth and development. There should be the introduction and
operation of central-data-base management system through which information can be produced
and communicated to various users at any point in time within the firm. There should also be
flexibility in the nature/pattern and structure of management system in organizations so as to
permit informed and easy information flow and accessibility to all information end-users, seminars
and training for the staff in the organizations to improve the strength in the organization.
Organizations should also pay more attention to communication through the media agencies. This
goes a long way to promoting the company’s control of the market. Business organization in
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nigeria should develop, acquire appropriate and suitable computer software and program to meet
it ever growing growth and expansion. In the same vein, skilful and experienced it workers should
be employed to manage the it department of the company. This is because without competent staffs
no appropriate impact can be affected in the company. Finally enough time should be allotted for
the transmission of information so as to guide against error and there should be effective
communication at all levels of the so as to aid management control and create good image.
Effective communication is also essential for forecasting mutual understanding and minimizing
conflicts between management and employees.
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